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Fostering Social Skills
Cooperative Learning 
Social Skills in the Classroom
Cooperative learning activities require learners to develop and practice many social skills such as: 
· Using people’s names
· [bookmark: _GoBack]Smiling and making eye contact
· Praising
· Taking turns
· Helping
· Sharing
· Disagreeing politely
· Listening actively
· Encouraging
· Negotiating

In every class, learners will have differing interpersonal skills. In other words, you will have learners demonstrating characteristics of successful group work and learners struggling to use appropriate social skills when working cooperatively. You must decide which skills most need development and practice. Then you can help your learners with this process.

Using a T-Chart for Skill Development
To help your class develop a specific skill, consider using a T-Chart, like the one below:

	Name of Skill to Be Taught (Active Listening, for example)

	Looks Like . . .
	Sounds Like . . .

	Look at the speaker
Smile
Lean toward speaker
Nod your head
	“I like your idea”
“That sounds like a great plan”
“Tell me more”



 
To use the T-Chart, ask learners, “If I were watching your group, but couldn’t hear what you said, what would you be doing that shows you are using this skill?” Then write down the non-verbal examples on the left under “Looks Like.”

Then, ask learners, “What phrases or words would you say to each other when using this skill?” Then write down the verbal examples on the right under “Sounds Like.”

When learners are working in groups, given them a copy of the T-Chart or display it in the classroom. 

Monitor the groups, praising learners when they use the skill and helping them to practice the skill while in the group. 

Ask learners to reflect on how well they integrated the skill, referring to items on the T-Chart if appropriate, after their cooperative learning work. 
Managing Conflict Resolution
Conflicts are a normal part of classroom life—and of cooperative learning. However, learners may find it difficult to resolve their differences in constructive ways. 

Below is a list of steps learners can take to resolve conflicts. When faced with disagreements, learners:

1) Describe what they want: for example, “I want to use the blue pencil.”
2) Describe how they feel: “I’m feeling frustrated because I can’t use it.”
3) Describe why they want and feel these things: “I am working on a picture for my project and need the blue pencil. You have been using it for more than 20 minutes. The class is ending soon and I am frustrated that I may not finish my project.”
4) Take the other person’s perspective by describing what the other person’s wants and feelings are: “I know you also have a project to finish too and you are excited about drawing well.”
5) Develop three different plans to resolve the conflict: The plans A, B, and C should be fair to both sides. 
6) Agree on one of the plans and implement it together. 

Teaching learners to resolve their conflicts effectively takes time and practice. However, it is a valuable skill that learners will use over and over, in the classroom and in life.
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